
How AI can help to improve HbbTV user experiences
Martin Prins, Product Owner

HbbTV Symposium 2018

November 15, 2018



Quiz: What is your usersô biggest UX frustration?

ÅFinding relevant content

ÅBad recommendations

ÅNo binge viewing capabilities (skip intro / end credits)

ÅInaccurate program start times (recording, catch-up)

ÅStreaming issues

ÅWhat do you mean? Everything is perfect!

ÅOther



Artificial Intelligence to understand what 
video is about
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